AUXAnswerline

: .
AUX®cangreatlyincreaseyour
organization’s productivity by giving
usersaccesstothefamiliar, intuitive
interface ofthe Apple®Macintosh®
computerwithinthe UNIX®environ-
ment. Butthat productivity can
cometoahaltifyourunintounfa-
miliar compatibility or configuration
problems. Thatswherewecanhelp.
The AUX Answeriine provides
directaccesstoApple support
engineerswhocanprovidetechnical
assistancewithquestionsabout
systemadministration, compatibility,
andproductusage.
Assistanceisavailableintwo
convenientpackages.AIUX
Answerline,aone-yearsubscription;
andAlUX Answerline 6,acost
effective, 12-month, six-incident
assistancepackage.

free800number

Benefits

- Convenientaccessprovidesanswersto
complexAUXquestions.
- Allowsyoutoreturntofull productivity
quickly.
- Twoconvenientpurchaseoptions - Aone-yearsubscriptionallowsyoutobudget
foranentireyear'ssupportneeds.
- TheAlUXAnsweriine6allowsyouto
economicallyseekassistancewhenyouneedit.
- Quarterlycallactivityreports - Givesyoudetailedinformationaboutthe
numberandcontentofcalls.
- Helpspinpointproblemareaswithinyour

Feallres

Directaccesstosupportengineersviaatol-




AUXAnswerline

ServicesProvided TheUNIXenvironmentisa AUXAnswerineengineershande  Whenyoupurchasethe AUX
complexanddifficultsystemfor guestionsonthefollowingissues:  Answerline,youreceiveassistance
eventhemostknowledgeable —Configuration withproductssuchas:
users.Havingexperthelpavaillable  --Installation —AlUXoperatingsystem
withjustaphonecallmakesabig —-Compatibility -AlUXend-userutilities
differenceinmaximizingtheuseof ~ —Productusage --MacX
yourcomputingsystems. —Systemadministration —XWindowSystem

Thathelpisavailable directly —Troubleshooting
from Apple Computerviathe AIUX Otherrelatedproductswillheadded
Answerline.YourcallstotheAUX  The AlUXAnswerlineisdesigned tothe programasappropriate.
Answerlinegodirectlytoa foruserdevelquestionsaboutthe Ifproblemsareassociatedwith
knowledgeablesupportengineer. currentandmostrecentmajor anothervendor's product, we will
AUXAnswerlineengineersare versionsofthe A/lUX operating referyoutothe appropriate third-
trainedextensivelyonthe latest system, relatedsoftware, utiliies, partyresourceforassistance.
Apple AUX productsandare anddrivers.Developersshoulduse
backedbyApple’scallescalation other Apple supportservicesfor
system.Theyalsohaveaccesstoa  assistancewithMacintosh
speciallyequipped, mult- developmentquestions. AUX
environmentlaboratorywhere Answerlineengineersdonot
theseproductscanbetestedina resolvequestionsaboutmodified
multitude ofconfigurations. hardwareorsoftwaresourcecode.

Service Options AUXAnswerline AUXAnswerline6 AUXAnswerlinesupportis
Thisisasubscriptionservice Thiseconomical‘6-pack’solution  availablefrom9:00A.M.t06:00PM
designedtoprovideconvenient, isdesignedforthosewhorequire yourlocaltime (6:00AM.to
consistenttechnicalbackup onlyoccasionaltechnicalassistance  3:00PM.inHawail), Monday
coverageforonefullyear. This and provides supportforsix throughFriday. Thecenteris
optionallowsyou(andasingle problemincidents*duringal12- closedonmajorhalidays.
backupcontact)toseektechnical monthperiod. Youhavedirect
assistancedirecﬂyfrom Apple accessto supportengineersduring *Anincidentisdefinedasaquestionrelatingtoa

supportengineersforanunlimited
numberofincidents duringyour
12-monthsubscriptionperiod.
Quarterlycallactivityreportswill
documentyourcallhistoryand
helpyoumanagetrendswithin
yourinstallation.

normaloperationhours. Youalso
receivequartery callactivity
reports.

specific, discrete problemthatcanbeanswered by
isolatingitsorigintoasinglecause. Such
questionsmay arisefrom, butare notlimitedto,
lackofuserknowledge; productmalfunction;
productincompatibiliies; orimproper
configuration/codingofhardwareorsoftware
components. Final determination ofwhat
constitutesanincidentshallbe atthe sole
discretionofApple.

Ordering Informatin

Toorderthe AUXAnswerline (PINM1165LL)or AUXAnswerline6(PNML1167LL),
call1-800-950-2442. AlUX Answerlineservicesareavailable onlytoresidents ofthe United States.
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